
Course: ​Business English 
Resources from Lessons 

Videos / Worksheets / Websites 
 
 

Resource List 
 
I will update this list constantly, so you have a lot of information you can review to practice! 
 
Lesson 3 | Resources to Review - Telephone 
 

1. Resources from Past Lessons 
2. Useful Business English Phrases from Past Lessons 
3. BBC English - Talking on the Phone 
4. BBC English - Taking Telephone Messages 
5. BBC Telephone English Summary 
6. Interesting Article about Talking on the Phone vs Texting (The Atlantic) 
7. Smart Phone Psychology - TED Talk 
8. Customer Service 101 (Hubspot) 

 
Lesson 2 | Resources to Review - Customer Service 
 

1. The Best way to Talk is to Listen (TED) 
2. Customer Service - Smiling (TED) 
3. Service vs Hospitality (TED) 
4. Customers --> Friends (TED) 
5. I was seduced by exceptional customer service (TED) 
6. Complaining and Apologizing (Lesson with Worksheet) 
7. Is the customer king? (Lesson with Worksheet) 
8. BBC English - Complaints at Work 
9. BBC English - Apologizing at Work 
10.BBC English - How to offer help 

 
Lesson 1 | Resources to Review - Self Introductions 
 

1. How to Introduce Yourself (Interesting TedTalk) 
2. 10 Ways to Have a Better Conversation (Interesting TedTalk) 
3. Breaking News English (Practice English with Current News) 
4. Common English Idioms (With a Quiz - to test your knowledge) 
5. BBC English at Work Introduction (A good series of short videos to 

practice English, and listening to British speakers) 
 

https://docs.google.com/document/d/1wxr_EjqaUSJqFKpJCK2AI_jyMk6booU1heSRWqHLf_c/edit?usp=sharing
https://docs.google.com/document/d/1JDNhnr_9ma4ORE9DPFrgQqwr19rA8CEu8ly9CVIwSqU/edit
https://www.youtube.com/watch?v=yzPX6zmaBdg
https://www.youtube.com/watch?v=Qo6VHK5n_LU
https://www.bbc.co.uk/worldservice/learningenglish/business/talkingbusiness/unit1telephone/1connecting.shtml
https://www.theatlantic.com/health/archive/2019/09/ring-ring-ring/598129/
https://www.ted.com/talks/adam_alter_why_our_screens_make_us_less_happy?awesm=on.ted.com_31E
https://blog.hubspot.com/service/customer-service
https://youtu.be/u1_dYypojbE
https://youtu.be/6g09eRbouQg
https://youtu.be/qkU3uwWyAn8
https://youtu.be/l8vwJf9pyDM
https://youtu.be/GH1TXfQSwUQ
https://www.linguahouse.com/esl-lesson-plans/business-english/complaining-and-apologizing
https://www.linguahouse.com/esl-lesson-plans/business-english/is-the-customer-king
https://www.youtube.com/watch?v=X7nDkvYSbfs
https://www.youtube.com/watch?v=J3ovfjbQtnI&list=PLcetZ6gSk969oGvAI0e4_PgVnlGbm64bp&index=8
https://www.youtube.com/watch?v=NzYxS_Xy0oM&list=PLcetZ6gSk969oGvAI0e4_PgVnlGbm64bp&index=7
https://www.youtube.com/watch?v=V1xt7zgnuK0
https://www.youtube.com/watch?v=R1vskiVDwl4
https://breakingnewsenglish.com/
https://englishlive.ef.com/blog/language-lab/15-common-english-idioms-and-phrases/
https://www.youtube.com/watch?v=1AmS9h8g3E4&list=PLcetZ6gSk969oGvAI0e4_PgVnlGbm64bp&index=6&t=0s
https://www.youtube.com/watch?v=1AmS9h8g3E4&list=PLcetZ6gSk969oGvAI0e4_PgVnlGbm64bp&index=6&t=0s

